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PS 2.1 Changing people



Social representations theory

• social psychology 

• aims to explain how different social groups may develop different understandings 
of an issue based on their particular values, ideas, knowledge, metaphors, beliefs, 
and practices (Moscovici 2000; Buijs et al. 2008)

• not mere individual cognitive representations, but are socially constructed through 
social interaction, within groups and shared among members of groups and 
communities (Buijs et al. 2011)
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Different perspectives of a tree. 
Source: www.cyburbia.org

http://www.cyburbia.org/
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Social representations – ground for finding 
solutions
• Diverging representations lead to conflicts

• Insight in social representations provides handles to find win-win solutions
• What is important for the stakeholders?

• How can planners or managers align urban trees with stakeholders’ values and
representations of nature?

• What are common grounds to find a solution/place for trees in people’s mind?
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• Food for thought: ecosystem services are only
partially representing stakeholders’ social
representations!

• Can we win stakeholders’ hearts and minds
with the ES discourse? 
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Thank you!
For more information:

Yliopistokatu 6, 80100 Joensuu, Finland

+358 10 773 4300

efisec@efi.int


